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1. Introduction to Business

English: Business refers to the activities involved in the production and exchange of goods and
services for profit. It encompasses various sectors such as manufacturing, retail, and services.
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2. Marketing Strategies

English: Effective marketing strategies involve understanding customer needs, segmenting the
market, targeting specific groups, and positioning products accordingly.
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3. Financial Management

English: Financial management is the process of planning, organizing, directing, and controlling
financial resources to achieve organizational goals.
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4, Human Resources Management

English: Human Resources Management (HRM) focuses on recruiting, training, and retaining
employees to maximize organizational performance.
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5. Business Communication

English: Effective business communication involves clear, concise, and purposeful interaction
among individuals within and outside the organization.

6. Entrepreneurship

English: Entrepreneurship is the act of starting and operating a new business venture to
capitalize on market opportunities.
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7. Supply Chain Management

English: Supply Chain Management involves overseeing the flow of goods and services from
raw materials to the final consumer.
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8. Business Ethics

English: Business ethics refers to the moral principles and standards that guide behavior in the
business world.
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9. International Business

English: International business involves commercial transactions that occur across country
borders.
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10. Business Law

English: Business law encompasses the legal rules and regulations that govern business practices
and transactions.
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11. Corporate Social Responsibility (CSR)

English: CSR refers to a business model where companies integrate social and environmental
concerns in their operations.
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12. Business Innovation

English: Business innovation involves introducing new ideas, workflows, methodologies,
services, or products to improve business processes.
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1. Business Plan

English: A business plan outlines the objectives, strategies, and financial forecasts of a
company. It serves as a roadmap for the business's growth and development.
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2. Market Research

English: Market research involves gathering and analyzing data about consumer preferences,
market trends, and competitors to make informed business decisions.

e dr ) shaieds U5 5 )l (slai s (JRAUSCE jame o S0 L0 eala it 5 (o slaen dalid 1L lias
WP INLS] ol Alaaat AT,

3. SWOT Analysis

English: SWOT analysis is a strategic planning tool that assesses a company's strengths,
weaknesses, opportunities, and threats to identify areas for improvement.
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4. Return on Investment (ROI)

English: Return on Investment (ROI) measures the profitability of an investment relative to its
cost, helping businesses evaluate the efficiency of their investments.
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5. Cash Flow

English: Cash flow refers to the movement of money into and out of a business, indicating its
liquidity and ability to meet financial obligations.
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6. Profit Margin

English: Profit margin is a financial metric that shows the percentage of revenue that exceeds
the costs of production, indicating the profitability of a company.
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7. Brand Equity

English: Brand equity refers to the value a brand adds to a product or service, influenced by
consumer perceptions and experiences.
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8. Customer Retention

English: Customer retention involves strategies to keep existing customers engaged and
satisfied, reducing churn and increasing loyalty.
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9. Supply Chain Optimization

English: Supply chain optimization aims to improve the efficiency of the supply chain by
reducing costs, improving quality, and ensuring timely delivery.
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10. Corporate Governance

English: Corporate governance refers to the systems and processes by which companies are
directed and controlled, ensuring accountability and transparency.
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11. Employee Engagement

English: Employee engagement measures the emotional commitment of employees to their
organization, influencing productivity and retention.
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12. Outsourcing

English: Outsourcing involves contracting external organizations to perform services or produce
goods that were previously done in-house, often to reduce costs.
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13. Merger and Acquisition (M&A)

English: Mergers and acquisitions are strategies where companies combine (merger) or one
company purchases another (acquisition) to enhance competitiveness.

S8 S (ple ) s e iSRS L S L Wl 50 4S ki lacs i jind L) 5 Hle
i (i 3811 358 (5 il ) U (i€l S e (sl A | 8 oS8,




14. Key Performance Indicators (KPIs)

English: Key Performance Indicators (KPIs) are measurable values that demonstrate how
effectively a company is achieving its business objectives.
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15. Market Segmentation

English: Market segmentation involves dividing a broad consumer or business market, typically
consisting of existing and potential customers, into sub-groups of consumers based on some type
of shared characteristics.
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16. Competitive Advantage

English: Competitive advantage is the attribute that allows an organization to outperform its
competitors, such as cost structure, branding, or product quality.
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17. Business Ethics

English: Business ethics involves the application of ethical principles and standards to business
behavior, ensuring fairness and integrity in business operations.
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18. Digital Transformation

English: Digital transformation refers to the integration of digital technology into all areas of a
business, fundamentally changing how businesses operate and deliver value to customers.
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19. Corporate Social Responsibility (CSR)

English: Corporate Social Responsibility (CSR) is a business model where companies integrate
social and environmental concerns in their operations and interactions with stakeholders.
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20. Innovation Management

English: Innovation management involves the systematic promotion of new ideas, processes, or
products to improve business performance and competitiveness.
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